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/DWDU�%HODNDQJ� 5HNDP��PHGLV�PHUXSDNDQ�EDJLDQ�SHQWLQJ�GDUL�SXVNHVPDV�\DQJ�
EHUSHUDQ� XQWXN� PHQFDWDW� VHPXD� SHOD\DQDQ� \DQJ� GL� EHULNDQ� NHSDGD� SDVLHQ��
3HQ\HOHQJJDUDDQ UHNDP� PHGLV� GL RODK� GDWD� SHQFDWDWDQ� GDQ� SHODSRUDQ� VXSD\D�
PHQJKDVLONDQ� LQIRUPDVL� \DQJ� WHSDW� ZDNWX� JXQD� SHQLQJNDWDQ� PXWX� SHOD\DQDQ�
NHVHKDWDQ� GL� SXVNHVPDV� WHWDSL� SDGD� NHQ\DWDDQQ\D� PDVLK� WHUGDSDW UHNDP� PHGLV
UDZDW�LQDS \DQJ�WHUODPEDW�SHQJHPEDOLDQQ\D�GDUL�UXDQJ�UDZDW�LQDS�NH�UXDQJ�UHNDP�
PHGLV�� 2OHK� NDUHQD� LWX�� � SHUOX� DGDQ\D� HYDOXDVL� IDNWRU�IDNWRU� SHQ\HEDE�
NHWLGDNWHSDWDQ�SHQJHPEDOLDQ� UHNDP�PHGLV� UDZDW� LQDS�XQWXN�PHQLQJNDWNDQ�PXWX�
SHOD\DQDQ�NHVHKDWDQ�GL�SXVNHVPDV�

7XMXDQ� 3HQHOLWLDQ�� 0HQJHWDKXL� IDNWRU�IDNWRU� SHQ\HEDE� NHWLGDNWHSDWDQ�
SHQJHPEDOLDQ�UHNDP�PHGLV�UDZDW GDUL�UXDQJ�UDZDW LQDS�NH�UXDQJ�UHNDP�PHGLV�

0HWRGH� 3HQHOLWLDQ�� -HQLV� SHQHOLWLDQ� LQL� PHUXSDNDQ� SHQHOLWLDQ� GHVNULSWLI� GHQJDQ�
SHQGHNDWDQ� NXDOLWDWLI� GHQJDQ� UDQFDQJDQ� FURVV� VHFWLRQDO� 6XE\HN� SHQHOLWLDQ� LQL�
\DLWX� �� SHUDZDW� SHWXJDV� NODLP�� �� SHWXJDV� ILOLQJ�� GDQ� NHSDOD� NRRUGLQDWRU� UHNDP�
PHGLV� VHEDJDL� WULDQJXODVL�� 2E\HN� SHQHOLWLDQ� LQL� DGDODK� GDWD� VHNXQGHU�
SHQJHPEDOLDQ� UHNDP� PHGLV� UDZDW� LQDS�� 0HWRGH� � SHQJXPSXODQ� GDWD� GHQJDQ�
ZDZDQFDUD�GDQ�VWXGL�GRNXPHQWDVL�
+DVLO�SHQHOLWLDQ� 7LQJNDW�NHWLGDNWHSDWDQ SHQJHPEDOLDQ�UHNDP�PHGLV�SDVLHQ�UDZDW�
LQDS� GL� 3XVNHVPDV� 3OHUHW� %DQWXO� SDGD� EXODQ� -DQXDUL� ± 0DUHW� WDKXQ� �����PDVLK�
WLQJJL� \DLWX� SHUVHQWDVH� Q\D� PHQFDSDL� ���� ��� )DNWRU� \DQJ� PHQ\HEDENDQ�
NHWHUODPEDWDQ�DGDODK�UHNDP�PHGLV�PDVLK�GLJXQDNDQ�SHUDZDW�XQWXN�SURVHV�NODLP�
%3-6�� EHOXP DGD� 623 SHQJHPEDOLDQ� UHNDP� PHGLV� UDZDW� LQDS�� GDQ� EHOXP� DGD�
XSD\D�VRVLDOLVDVL�GDUL�NRRUGLQDWRU�UHNDP�PHGLV�NHSDGD�SLKDN�\DQJ�WHUOLEDW�GDODP�
SHQJHPEDOLDQ�UHNDP�PHGLV UDZDW�LQDS�

.DWD�.XQFL��3HQJHPEDOLDQ��5HNDP�0HGLV�5DZDW�,QDS�

ï� 0DKDVLVZD� '��� 5HNDP� 0HGLV� GDQ� ,QIRUPDVL� .HVHKDWDQ� 8QLYHUVLWDV� -HQGHUDO�
$FKPDG�<DQL�<RJ\DNDUWD�

ð� 'RVHQ� 3HPELPELQJ� '��� 5HNDP� 0HGLV� GDQ� ,QIRUPDVL� .HVHKDWDQ� 8QLYHUVLWDV�
-HQGHUDO�$FKPDG�<DQL�<RJ\DNDUWD�
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%DFNJURXQG��0HGLFDO�UHFRUG�LV�DQ�LPSRUWDQW�SDUW�RI�WKH�SXEOLF�KHDOWK�FHQWHU�WKDW�
UHFHLYHV�DOO�VHUYLFHV�SURYLGHG�WR�SDWLHQWV��,PSOHPHQWDWLRQ�PHGLFDO�UHFRUGV�LQ�WKH�
UHFRUGLQJ�DQG�UHSRUWLQJ�GDWD�LQ�RUGHU�WR�SURGXFH�WLPHO\�LQIRUPDWLRQ�WR� LPSURYH�
WKH�TXDOLW\�RI�KHDOWK�VHUYLFHV�LQ�SXEOLF�KHDOWK�FHQWHU�EXW� LQ�UHDOLW\�WKHUH�DUH�VWLOO�
LQSDWLHQW� PHGLFDO� UHFRUGV� WKDW� DUH� ODWH� UHWXUQV� IURP� WKH� LQSDWLHQW� URRP� WR� WKH�
PHGLFDO�UHFRUG�URRP��+HQFH�WKH�QHHG�IRU�HYDOXDWLRQ�RI�IDFWRUV�FDXVLQJ�LQDFFXUDWH�
UHWXUQ� RI� LQSDWLHQW�PHGLFDO� UHFRUGV� WR� LPSURYH� WKH� TXDOLW\� RI� KHDOWK� VHUYLFHV� LQ�
SXEOLF�KHDOWK�FHQWHU�

3XUSRVH� RI� UHVHDUFK�� .QRZ� WKH� IDFWRUV� FDXVLQJ� WKH� LQDFFXUDQF\� RI� UHWXUQLQJ�
LQSDWLHQW�PHGLFDO�UHFRUGV�IURP�WKH�LQSDWLHQW�URRP�WR�WKH�PHGLFDO�UHFRUG�URRP

0HWKRG� RI� UHVHDUFK� 7KLV� UHVHDUFK� LV� D� GHVFULSWLYH� VWXG\� ZLWK� TXDOLWDWLYH�
DSSURDFK� ZLWK� FURVV� VHFWLRQDO� GHVLJQ�� 7KH� VXEMHFWV� RI� WKLV� RQH� QXUVH� FODLPV�
RIILFHU�� RQH� ILOOLQJ� RIILFHU�� DQG� WKH� FKLHI� PHGLFDO� UHFRUG� FRRUGLQDWRU� DV�
WULDQJXODWLRQ��7KLV�VWXG\�LV�D�VHFRQGDU\�REMHFW�RI�GDWD�ILOHV�IURP�LQSDWLHQW�PHGLFDO�
UHFRUV��'DWD�FROOHFWHG�WKURXJK�LQWHUYLHZ�DQG�VWXG\�GRFXPHQWDWLRQ�

5HVXOW� RI� UHVHDUFK��7KH� OHYHO� RI� LQQDFXUDF\� LQ� UHWXUQLQJ� WKH�PHGLFDO� UHFRUG� RI�
LQSDWLHQWV� DW� WKH� SXEOLF� KHDOWK� FHQWHU� SOHUHW� EDQWXO� LQ� MDQXDU\� WR�PDUFK������ LV�
VWLOO�KLJK�LV�WKH�SHUFHQWDJH�UHDFKHV�������$�IDFWRU�WKDW�FDXVHV�GHOD\V�LV�WKDW�WKH�
PHGLFDO�UHFRUG�LV�VWLOO�XVHG�E\�WKH�QXUVH�IRU�WKH�FODLP�SURFHVV��WKHUH�LV�QR�623�IRU�
UHWXUQLQJ�KRVSLWDOL]HG�PHGLFDO�UHFRUGV��DQG�WKHUH�KDV�EHHQ�QR�VRFLDOL]DWLRQ�HIIRUW�
IURP�WKH�PHGLFDO�UHFRUG�FRRUGLQDWRU�WR� WKRVH�LQYROYHG�LQ�UHWXUQLQJ�WKH�LQSDWLHQW�
PHGLFDO�UHFRUG�
.H\ZRUG��5HWXUQ��,QSDWLHQW�0HGLFDO�5HFRUG�
ï� 6WXGHQW� RI� 0HGLFDO� 5HFRUG� DQG� +HDOWK� ,QIRUPDWLRQ� 8QLYHUVLWDV� -HQGHUDO�
$FKPDG�<DQL�<RJ\DNDUWD�
ð� /HFWXUH� RI� 0HGLFDO� 5HFRUG� DQG� +HDOWK� ,QIRUPDWLRQ� 8QLYHUVLWDV� -HQGHUDO�
$FKPDG�<DQL�<RJ\DNDUWD�
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