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INTISARI
Latar Belakang: Rumah Sakit adalah institusi pelayanan kesehatan yang

menyelenggarakan pelayanan Kkesehatan perorangan serta paripurna Yyang
menyediakan pelayanan rawat inap, rawat jalan dan rawat darurat. Pelayanan yang
diberikan dimulai pada saat pasien melakukan admisi, dilanjutkan dengan
pencatatan data medis pasien yang mendapat pelayanan di rumah sakit, serta
penanganan berkas rekam medis. Berdasarkan hasil studi pendahuluan di RS
Queen Latifa Yogyakarta diperoleh data resume medis yang tidak lengkap yaitu 7
berkas rekam medis dan peneliti mengambil jumlah sampel 10 berkas rekam
medis atau 10 lembar resume medis.

Tujuan: Tujuan penelitian ini adalah untuk mengetahui faktor penyebab tidak
lengkapnya lembar resume medis pasien rawat inap triwulan Il di Rumah Sakit
Queen Latifa Yogyakarta.

Metode: Penelitian ini menggunakan deskriptif kualitatif. Rancangan penelitian
menggunakan Cross Sectional (potong lintang). Sampel subjek pada penelitian
ini yaitu 2 petugas rekam medis, 2 dokter dan 1 perawat. Sampel objek pada
penelitian ini yaitu 88 berkas rekam medis rawat inap atau 88 lembar resume
medis. Teknik pengambilan sampel subjek menggunakan purposive sampling,
sedangkan objek menggunakan systematic random sampling. Teknik
pengumpulan data menggunakan pengamatan, wawancara dan studi dokumentasi.
Hasil: Berdasarkan hasil studi dokumentasi pada bulan Agustus terhadap 88
berkas rekam medis khususnya lembar resume medis di Rumah Sakit Queen
Latifa Yogyakarta di dapatkan hasil analisis kuantitatif menunjukan presentase
kelengkapan keseluruhan dari 88 berkas yaitu: Komponen identifikasi sebanyak
73 berkas (82,96%), Komponen laporan penting sebanyak 64 berkas (72,72%),
Komponen autentikasi  sebanyak 65 berkas (73,87%), Komponen
pendokumentasian yang benar sebanyak 61 berkas (69,31%)
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ABSTRACT

Background:Hospital is a health service that provides health services and
services that provide inpatient, outpatient and emergency care services. Services
provided start when the patient performs an admission, accompanied by
recording data on patients receiving services at the hospital, as well as handling
medical record files. Based on the results of a preliminary study at the Queen
Latifa Hospital in Yogyakarta, an incomplete medical resume data was obtained,
namely 7 medical record bodies and researchers took a sample of 10 medical
record files or 10 medical resume sheets.

Objective: The purpose of this study was to determine the factors causing
incomplete resume of second quarter inpatients at Queen Latifa Hospital in
Yogyakarta.

Method: This study uses qualitative descriptive. Design research using Cross
Sectional. Subject samples in this study were 2 medical record officers, 2 doctors
and 1 nurse. The object of research in this study is 88 inpatient medical records
or 88 medical resume sheets. The sampling technique uses purposive sampling,
while objects use systematic random sampling. Data writing techniques use
observation, interviews and documentation studies.

Results: based on the results of a documentation study in August of 88 medical
records, especially medical resume sheets at Queen Latifa Hospital in
Yogyakarta, the results of quantitative analysis showed the percentage of
completeness of 88 files, namely: Components of 73 files (82.96%), Components
of important reports 64 files (72.72%), authentication components as many as 65
files (73.87%), correct documentation components as many as 61 files (69.31%)
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