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INTISARI 

Latar Belakang : Pada tahun 2011 RSUD Kabupaten Bangka Selatan telah 

melaksanakan retensi berkas rekam medis. Pelaksanaan retensi berkas rekam medis 

belum dilakukan sepenuhnya dikarenakan keterbatasan petugas filing, belum 

adanya standar operasional prosedure, dan kurangnya sarana dan prasarana. 

Sehingga membuat berkas rekam medis menumpuk dan petugas kesulitan dalam 

pencarian berkas jika sewaktu-waktu dibutuhkan, sehingga membuat kecelakaan 

kerja. 

Tujuan Penelitian : Mengetahui bagaimana retensi berkas rekam medis dalam 

upaya efisiensi rak penyimpanan di RSUD Kabupaten Bangka Selatan. 

Metode Penelitian : Jenis penelitian ini adalah deskriptif dengan pendekatan 

kualitatif. Subjek penelitian ini adalah dua orang petugas filing. Objek penelitian 

ini adalah berkas rekam medis inaktif, ruang penyimpanan. Metode pengumpulan 

data dengan wawancara, observasi dan dokumentasi. 

Hasil Penelitian :Pelaksanaan retensi berkas rekam medis belum dilakukan secara 

rutin dikarenakan petugas filing yang terbatas, belum adanya kebijakan terkait 

retemsi berkas rekam medis dan kurangnya sarana dan prasarana. 

Kesimpulan : Pelaksanaan retensi di RSUD Kabupaten Bangka Selatan belum 

sesuai dengan standar operasional prosedure dan masih banyak terdapat hambatan 

dalam melakukan retensi berkas rekam medis. 

Kata Kunci : Retensi berkas rekam medis. 
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MEDICAL RECORDS RETENTION IN STORAGE RACK EFFICIENCY 

EFFORT IN RSUD KABUPATEN BANGKA SELATAN 

 

Tiara Silvia Dewi1. Laili Rahmatul Ilmi, A.Md., S.KM., MPH2 

 

ABSTRACT 

 

Background : In 2011 the South Bangka District Hospital has carried out the 

retention of medical record files. The implementation of retention of medical record 

files has not been fully carried out due to the limitations of filing officers, the 

absence of standard operating procedures, and the lack of facilities and 

infrastructure. So that makes medical record files pile up and officers find it difficult 

to find files if they are needed at any time, thus creating work accidents. 
Purpose : Knowing how to retain medical record files in an effort to store shelf 

efficiency in the South Bangka District Hospital. 

Method : This type of research is descriptive with a qualitative approach. The 

subjects of this study were two filing officers. The object of this research is inactive 

medical record files, storage space. Methods of collecting data by interview, 

observation and documentation. 

Result : The implementation of medical record file retention has not been carried 

out routinely due to limited filing officers, the absence of policies related to medical 

record file retention and the lack of facilities and infrastructure. 

Conclusion : The implementation of retention at the Bangka Selatan District 

Hospital is not in accordance with standard operating procedures and there are still 

many obstacles in retaining medical record files. 

Keyword : Retention of medical record files. 
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