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INTISARI

Latar Belakang: Rumah sakit adalah institusi pelayanan kesehatan yang
menyelenggarakan pelayanan kesehatan perorangan secara parnipura yang
menyediakan pelayanan rawat inap, rawat jalan, dan gawat darurat. Rekam medis
adalah berkas yang berisikan catatan dan dokumen tentang identitas pasien,
pemeriksaan, pengobatan, tindakan dan pelayanan lain yang telah diberikan kepada
pasien. Dalam prakteknya dibutuhkan SDM yang kompeten dibidangnya agar
pelayanan pasien dapat terlaksana secara maksimal dan tidak terhalang oleh beban
kerja di bagian rekam medis.

Tujuan: Untuk mengetahui kebutuhan SDM dan beban kerja pada unit rekam
medis bagian filing di rumah sakit dari berbagai jurnal.

Metode: Jenis penelitian ini menggunakan metode literature review, kami
melakukan tinjauan literature dengan mengumpulkan data dari dua database
(Google scholar dan Punmed) menggunakan kata kunci kebutuhan, needs,
penyimpanan rekam medis dan filing.

Hasil: Pada jurnal 1 kebutuhan SDM unit rekam medis bagian filing sebanyak 6
orang. Pada jurnal 2 kebutuhan SDM bagian filing sebanyak 15. Pada jurnal 3
kebutuhan SDM pada bagian filing sebanyak 1 orang. Pada jurnal 4 kebutuhan
SDM bagian filing dan distribusi sebanyak 5 orang. Pada jurnal 5 kebutuhan SDM
bagian filing sebanyak 28 orang.

Kesimpulan: Sumber daya manusia (SDM) pada unit rekam medis bagian filing di
rumah sakit belum sesuai dengan standar beban kerja yang ada. Dengan hal tersebut
perlu mempertimbangkan penambahan atau pengalokasian petugas pada unit rekam
medis bagian filing di rumah sakit. Kelima jurnal tersebut dalam menghitungan
kebutuhan SDM menggunakan metode WISN (Workload Indicator Staffing Needs)

Kata kunci: Filing, hospital, kebutuhan, medical record, penyimpanan rekam
medis.
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ABSTRACT

Background: Hospital is a health service institution that provides individual health
services on a parnipura basis which provides inpatient, outpatient, and emergency
services. Medical record is a file containing records and documents regarding patient
identity, examination, treatment, actions and other services that have been provided to
patients. In practice, competent human resources are needed in their field so that patient
services can be carried out optimally and are not hindered by the workload in the
medical record section.

Objective: To determine the need for human resources and workload in the medical
record unit in the filing section of the hospital from various journals.

Methods: This type of research uses the literature review method, we conduct a
literature review by collecting data from two databases (Google scholar and Punmed)
using the keywords needs, needs, medical record storage and filing.

Results: In journal 1, there are 6 people in the medical records unit in the filing
department. In journal 2, there are 15 HR needs for the filing section. In journal 3, the
HR needs for the filing section are 1 person. In journal 4, the human resource needs of
the filing and distribution section are 5 people. In journal 5, the human resource needs
of the filing section are 28 people.

Conclusion: Human resources (HR) in the medical record unit at the filing section of
the hospital are not in accordance with the existing workload standards. With this, it is
necessary to consider adding or allocating officers to the medical record unit in the
filing section of the hospital. The five journals calculate HR needs using the WISN
(Workload Indicator Staffing Needs) method.

Keywords: Filing, hospital, necessities, medical record, medical record storage.

!Students Medical Record and Health Information Universitas Jenderal Achmad Yani
Yogyakarta

2Supervising Lecturer Medical Record and Health Information Universitas Jenderal
Achmad Yani Yogyakarta

xii



