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INTISARI 

Latar belakang: Keselamatan dan kesehatan kerja petugas merupakakan hal 

penting bagi rumah sakit yang harus diperhatikan, dengan selalu menjaga 

kesehatan fisik, mental, kepuasan, dan produktivitas kerja. Rumah sakit memiliki 

risiko tinggi terhadap keselamatan dan kesehatan terhadap sumber daya manusia 

di rumah sakit. Resiko keselamatan dan kesehatan kerja di rumah sakit salah 

satunya dapat terjadi di bagian filing rekam medis. Untuk meminimalkan 

terjadinya dampak risiko kecelakaan kerja yang mengganggu keselamatan dan 

kesehatan kerja petugas di bagian filing diperlukan sebuah prosedur, pedoman, 

atau aturan yang mengatur tentang keselamatan dan kesehatan kerja itu sendiri 

Tujuan: Membuat bentuk Standar Prosedur Operasional (SPO)  keselamatan dan 

kesehatan kerja petugas bagian filing di RSU PKU Muhammadiyah Bantul. 

Metode: : Jenis penelitian ini adalah penelitian deskriptif dengan pendekatan 

kualitatif dan menggunakan rancangan fenomenologi. Subyek penelitian ini 

adalah 10 petugas filing. Objek dalam penelitian ini adalah kegiatan filing berkas 

rekam medis. 

Hasil: Hasil penelitian ini ialah Isi Standar Prosedur Operasional yang 

menguraikan langkah- langkah kegiatan untuk menyelesaikan permasalahan 

terkait Keselamatan dan Kesehatan keja di ruang filing. 

 

Kesimpulan: Diharapkan ada tinjauan dari Standar Prosedur Operasional 

Keselamatan dan Kesehatan Kerja yang telah dibuat agar bisa diterapkan. 

Kata Kunci: Keselamatan dan Kesehatan Kerja, Petugas Filing, Kegiatan 

Pengambilan dan Penyimpanan Berkas Rekam Medis. 
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ABSTRACT 

Background: Occupational health and safety officers are important for hospitals that 

must be considered, by always maintaining physical, mental health, satisfaction, and 
work productivity. Hospitals have a high risk of safety and health for human resources in 

hospitals. Occupational health and safety risks in one hospital can occur in the medical 

record filing section. To minimize the impact of work accident risks that interfere with the 
occupational safety and health, officers in the filing department need a procedure, 

guidelines, or rules governing occupational safety and health itself.. 

 

Purpose: To create a form of Standard Operating Procedure (SPO) for occupational 

safety and health officers at the filing department at PKU Muhammadiyah General 

Hospital Bantul. 
 

Method research: This type of research is a descriptive study with a qualitative 

approach and uses phenomenological design. The subjects of this study were 10 filing 
officers. The object in this study is the filing of medical record files. 

 

Result: The results of this study are the contents of the Standard Operating Procedure 
which outlines the steps of the activity to solve problems related to Safety and Health in 

the filing room. 

 

Conclussions: It is hoped that there will be a review of the Standard Occupational 

Safety and Health Procedures that have been made to be applicable. 
 

Keywords: Occupational Safety and Health, Filing Officers, Medical Record File 

Retrieval and Storage Activities. 
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