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INTISARI

Latar Belakang: Rekam medis adalah keterangan baik yang tertulis maupun yang
terekam tentang identitas, anamnesis, penentuan fisik laboratorium, diagnosis,
segala pelayanan dan tindakan medis yang diberikan kepada pasien, dan tentang
pengobatan, baik rawat inap, rawat jalan maupun pengobatan melalui pelayanan
rawat darurat. Kelengkapan rekam medis sangat berperan dalam menunjang mutu
pelayanan kesehatan di Indonesia, kelengkapan rekam medis menjadi sangat
penting, selain untuk menunjang tertib administrasi kelengkapan rekam medis juga
sangat penting bagi pasien sebagai kendali dalam menerima pelayanan
kesehatannya yang berkelanjutan. Apabila banyak terjadinya pengisian rekam
medis yang tidak lengkap maka hal tersebut dapat berdampak bagi keselamatan
pasien, tidak dapat menjadi nilai guna seperti: Administrasi, hukum, finansial,
penelitian, edukasi dan dokumentasi.

Tujuan Penelitian: Menganalisis rata-rata kelengkapan, mengidentifikasi faktor
penyebab ketidaklengkapan, dan mengidentifikasi upaya yang dilakukan terkait
dengan ketidaklengkapan rekam medis.

Metode Penelitian: Menggunakan literature review.

Hasil Penelitian: Hasil Penelitian menunjukkan dari kelima jurnal yang telah
dianalisis rata-rata kelengkapan pengisian rekam medis rawat inap adalah sebesar
82,6%, faktor penyebab paling tinggi dalam ketidaklengkapan pengisian rekam
medis dari kelima jurnal yang telah di analisis yaitu: Faktor man, kurangnya
kesadaran dan kedisiplinan dokter dan perawat dalam melengkapi pengisian rekam
medis rawat inap dan upaya-upaya yang dapat dilakukan untuk permasalahan
ketidaklengkapan pengisian rekam medis rumah sakit yaitu mengadakan
sosialisasi, membuat standar operasional prosedur terkait kelengkapan rekam
medis, memberi sanksi tegas kepada petugas yang tidak disiplin dan memberi
penghargaan kepada petugas yang disiplin.

Kesimpulan: Rata-rata kelengkapan pengisian rekam medis masih belum lengkap,
faktor penyebabnya adalah kurangnya kesadaran dan disiplin petugas terkait, dan
upaya-upaya terkait ketidaklengkapan rekam medis sudah terpenuhi.
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ANALYSIS COMPLETENESS OF FILING MEDICAL RECORD UNIT
INPATIENT IN HOSPITAL WITH LITERATURE REVIEW
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ABSTRACT

Background: Medical records are written or recorded information regarding
identity, history taking, laboratory physical determination, diagnosis, all medical
services and actions provided to patients, and about treatment, whether inpatient,
outpatient or treatment through emergency care services. Completeness of medical
record files is very important in supporting the quality of health services in
Indonesia, completeness of medical record is very important, in addition to
supporting orderly administration, completeness of medical record is also very
important for patients as control in receiving sustainable health services. If there are
many cases of incomplete filling of medical record, this can have an impact on
patient safety, it cannot be of use value such as: Administration, legal, financial,
research, education and documentation aspects.

Purpose: Analyzing the average completeness, identifying the factors causing the
incompleteness, and identifying the efforts made related to the incompleteness of
medical record.

Method: With literature review.

Result: The results showed that of the five journals that had been analyzed the
average completeness of filling out inpatient medical record was 82.6%, the highest
causal factor in incomplete filling of medical record from the five journals that had
been analyzed were: man factor, lack of awareness and the discipline of doctors and
nurses in completing the filling of inpatient medical record files and the efforts that
can be made for the problem of incomplete filling of hospital medical records are
the same thing, namely conducting socialization, making standar operational
procedure related to the completeness of medical record, giving strict sanctions to
officers who are undisciplined and reward disciplined officers.

Conclusion: The average completeness of filling out medical record is still
incomplete, the contributing factor is the lack of awareness and discipline of related
officers, and efforts related to incomplete medical record files have been fulfilled.

Keywords: Completeness, Filling, Medical Records, Inpatient, Hospital.

! Student Medical Record and Health Information University Jendral Achmad Yani Yogyakarta
2 Lecturer Medical Record and Health Information University Jendral Achmad Yani Yogyakarta
3 Lecturer Medical Record and Health Information University Jendral Achmad Yani Yogyakarta

Xi



	INTISARI

