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/DWDU� %HODNDQJ�� 6LVWHP� LQIRUPDVL� NHVHKDWDQ� GLUDQFDQJ� GDQ� GLVXVXQ� XQWXN�
PHQJLQWHUJUDVLNDQ� NHJLDWDQ� SHQJXPSXODQ� GDWD�� SHQJHORODDQ�� SHODSRUDQ�� GDUL�
SHQJJXQDDQ� LQIRUPDVL� XQWXN� PHQLQJNDWNDQ� HIHNWLILWDV� GDQ� HILVLHQVL� SHOD\DQDQ�
NHVHKDWDQ� PHODOXL� SHQJHORODDQ� \DQJ� OHELK� EDLN� GL� VHWLDS� WLQJNDW� SHOD\DQDQ�
NHVHKDWDQ��6LVWHP� LQIRUPDVL�NHVHKDWDQ� UXPDK�VDNLW�GLUDQFDQJ�GDQ�GLVXVXQ�XQWXN�
PHQJLQWHUJUDVLNDQ� NHJLDWDQ� SHQJXPSXODQ� GDWD�� SHQJHORODDQ�� SHODSRUDQ�� GDUL�
SHQJJXQDDQ� LQIRUPDVL� XQWXN� PHQLQJNDWNDQ� HIHNWLILWDV� GDQ� HILVLHQVL� SHOD\DQDQ�
NHVHKDWDQ� PHODOXL� SHQJHORODDQ� \DQJ� OHELK� EDLN� GL� VHWLDS� WLQJNDW� SHOD\DQDQ�
NHVHKDWDQ�

7XMXDQ� 3HQHOLWLDQ�� 0HQJHWDKXL� LPSOHPHQWDVL� V\VWHP� ,QIRUPDVL� 0DQDMHPHQ�
5XPDK�6DNLW��6,0 56��
�
0HWRGH� 3HQHOLWLDQ� 3HQHOLWLDQ� LQL� PHQJJXQDNDQ� PHWRGH� SHQHOLWLDQ� OLWHUDWXUH�
UHYLHZ�

+DVLO� 3HQHOLWLDQ��5XPDK� VDNLW� WHODK�PHQHUDSNDQ� V\VWHP� ,QIRUPDVL 0DQDMHPHQ�
5XPDK�6DNLW��6,056���QDPXQ�GDODP�SHQHUDSDQQ\D�V\VWHP�LQIRUPDVL�UXPDK�VDNLW�
�6,056�� EHOXP� RSWLPDO� DWDX� EHOXP� EHUIXQJVL� GHQJDQ� EDLN�� )DNWRU� \DQJ�
PHPSHQJDUXKL� LPSOHPHQWDVL� 6LVWHP� ,QIRUPDVL� 0DQDMHPHQ� 5XPDK� 6DNLW�
�6,056�� PHOLSXWL� NRPSRQHQ� KDUGZDUH�� NRPSXWHU GDQ� SHUDQJNDW� NHUDV� EHOXP�
PHQFXNXSL� .RPSRQHQ�VRIWZDUH��MDULQJDQ�VXGDK�WHUVHGLD�GHQJDQ�EDLN��.RPSRQHQ�
SURVHGXUH�� NHWLGDNOHQJNDSDQ� � VWDQGDU� SURVHGXU� RSHUDVLRQDO� �632� GDQ�
NHWLGDNMHODVDQ�WXJDV�SRNRN�GDQ�IXQJVL��.RPSRQHQ�SHRSOH��VXPEHU�GD\D�PDQXVLD�
�6'0�� \DQJ� DGD� GL� UXPDK� VDNLW� PDVLK� NXUDQJ�� SHQJXDVDDQ ,7 PDVLK� VDQJDW�
NXUDQJ�DWDX�EHOXP�EHJLWX�PHQGDODP��DGDQ\D�GXNXQJDQ�GDUL�PDQHMHPHQ

.HVLPSXODQ� ,PSOHPHQWDVL V\VWHP� ,QIRUPDVL� 0DQDMHPHQ� 5XPDK� 6DNLW�
�6,056�EHOXP�RSWLPDO�
.DWD�.XQFL��SHQJHORODDQ�GDWD��GLJLWDO
�0DKDVLVZD�3URJDP�5HNDP�0HGLV�GDQ�,QIRUPDVL�.HVHKDWDQ��8QLYHUVLWDV�-HQGHUDO�
$FKPDG�<DQL�<RJ\DNDUWD
�'RVHQ� 3HPELPELQJ� 3URJDP� 6WXGL� 5HNDP� 0HGLV� GDQ� ,QIRUPDVL� .HVHKDWDQ�
8QLYHUVLWDV�-HQGHUDO�$FKPDG�<DQL�<RJ\DNDUWD�
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%DFNJURXQG�� 7KH� KHDOWK� LQIRUPDWLRQ� V\VWHP� LV� GHVLJQHG� DQG� VWUXFWXUHG� WR�
LQWHJUDWH�GDWD�FROOHFWLRQ��PDQDJHPHQW��UHSRUWLQJ�� IURP�WKH�XVH�RI� LQIRUPDWLRQ�WR�
LPSURYH� WKH� HIIHFWLYHQHVV� DQG� HIILFLHQF\� RI� KHDOWK� VHUYLFHV� WKURXJK� EHWWHU�
PDQDJHPHQW�DW�HYHU\�OHYHO�RI�KHDOWK�FDUH��7KH�KRVSLWDO�KHDOWK�LQIRUPDWLRQ�V\VWHP�
LV� GHVLJQHG� DQG� VWUXFWXUHG� WR� LQWHJUDWH� GDWD� FROOHFWLRQ��PDQDJHPHQW�� UHSRUWLQJ��
IURP�WKH�XVH�RI� LQIRUPDWLRQ� WR� LPSURYH� WKH�HIIHFWLYHQHVV�DQG�HIILFLHQF\�RI�KHDOWK�
VHUYLFHV�WKURXJK�EHWWHU�PDQDJHPHQW�DW�HYHU\�OHYHO�RI�KHDOWK�FDUH�

5HVHDUFK�2EMHFWLYHV��.QRZLQJ� WKH� LPSOHPHQWDWLRQ�RI� WKH�+RVSLWDO�0DQDJHPHQW�
,QIRUPDWLRQ�6\VWHP��6,0 56��

5HVHDUFK�0HWKRGV��7KLV�VWXG\�XVHG�D�OLWHUDWXUH�UHYLHZ�UHVHDUFK�PHWKRG

5HVHDUFK� 5HVXOWV�� 7KH� KRVSLWDO� KDV� LPSOHPHQWHG� D� +RVSLWDO� 0DQDJHPHQW�
,QIRUPDWLRQ� 6\VWHP� �6,0 56��� EXW� LQ� LWV� DSSOLFDWLRQ�� WKH� +RVSLWDO� ,QIRUPDWLRQ�
6\VWHP� �6,0 56�� LV� QRW� \HW� RSWLPDO� RU� QRW� IXQFWLRQLQJ� SURSHUO\�� )DFWRUV� WKDW�
LQIOXHQFH� WKH� LPSOHPHQWDWLRQ� RI� WKH� +RVSLWDO� 0DQDJHPHQW� ,QIRUPDWLRQ� 6\VWHP�
�6,0 56�� LQFOXGH� LQVXIILFLHQW� KDUGZDUH� FRPSRQHQWV�� FRPSXWHUV� DQG� KDUGZDUH��
6RIWZDUH� FRPSRQHQW�� WKH� QHWZRUN� LV� ZHOO� DYDLODEOH�� 3URFHGXUH� FRPSRQHQWV��
LQFRPSOHWH� VWDQGDUG� RSHUDWLQJ� SURFHGXUHV� �632�� DQG� XQFOHDU� PDLQ� WDVNV� DQG�
IXQFWLRQV��7KH�SHRSOH�FRPSRQHQW��KXPDQ�UHVRXUFHV��+5��LQ� WKH�KRVSLWDO�DUH�VWLOO�
ODFNLQJ�� ,7� DXWKRULWLHV� DUH� VWLOO� ODFNLQJ� RU� QRW� YHU\� GHHS�� WKHUH� LV� VXSSRUW� IURP�
PDQDJHPHQW

&RQFOXVLRQ� ,PSOHPHQWDWLRQ� RI� +RVSLWDO� 0DQDJHPHQW� ,QIRUPDWLRQ� 6\VWHP�
�6,056��LV�QRW�RSWLPDO�
.H\ZRUGV��GDWD�PDQDJHPHQW��GLJLWDO
�6WXGHQW� RI� 0HGLFDO� 5HFRUG� DQG� +HDOWK ,QIRUPDWLRQ� 6WXG\� 3URJUDP� -HQGHUDO�
$FKPDG�<DQL�8QLYHUVLW\�<RJ\DNDUWD
�/HFWXUH� RI� 0HGLFDO� 5HFRUG� DQG� +HDOWK ,QIRUPDWLRQ� 6WXG\� 3URJUDP -HQGHUDO�
$FKPG�<DQL�8QLYHUVLW\�<RJ\DNDUWD
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