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yang akan datang.  

 

Yogyakarta, 15 September  2020 

 

Penulis 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    
    

    
    

    
   P

ERPUSTAKAAN

  U
NIV

ERSIT
AS JE

NDERAL A
CHMAD Y

ANI

    
    

    
    

    
    

 Y
OGYAKARTA



 
 

vi 
 

DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PENGESAHAN ................................................................................. ii 

HALAMAN PERNYATAAN ............................................................................... iii 

DAFTAR ISI .......................................................................................................... vi 

DAFTAR TABEL ................................................................................................ viii 

DAFTAR GAMBAR ............................................................................................. ix 

DAFTAR LAMPIRAN ........................................................................................... x 

DAFTAR SINGKATAN ....................................................................................... xi 

INTISARI .............................................................................................................. xii 

ABSTRACT ........................................................................................................... xiii 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang ............................................................................................. 1 

B. Rumusan Masalah ........................................................................................ 3 

C. Tujuan .......................................................................................................... 3 

D. Manfaat ........................................................................................................ 4 

E. Keaslian Penelitian ....................................................................................... 4 

BAB II TINJAUAN PUSTAKA ............................................................................. 6 

A. Tinjauan Teori .............................................................................................. 6 

B. Kerangka Teori........................................................................................... 13 

C. Kerangka Konsep ....................................................................................... 14 

D. Pertanyaan Penelitian ................................................................................. 14 

BAB III METODOLOGI PENELITIAN.............................................................. 15 

A. Desain Penelitian ........................................................................................ 15 

B. Lokasi Dan Waktu Penelitian .................................................................... 16 

C. Subjek Dan Objek Penelitian ..................................................................... 16 

D. Definisi Istilah ............................................................................................ 16 

E. Alat Dan Teknik  Pengumpulan Data ........................................................ 17 

F. Validitas dan Reliabilitas ........................................................................... 18 

G.    Metode Pengolahan Dan Analisis Data ..................................................... 19 

H.    Etika Peneliti ............................................................................................. 20 

    
    

    
    

    
   P

ERPUSTAKAAN

  U
NIV

ERSIT
AS JE

NDERAL A
CHMAD Y

ANI

    
    

    
    

    
    

 Y
OGYAKARTA



 
 

vii 
 

I. Pelaksanaan Penelitian ............................................................................... 21 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 22 

A. Gambaran Umur Rumah Sakit Pratama Gerbang Sehat ............................ 22 

B. Hasil Penelitian .......................................................................................... 25 

C. Pembahasan ................................................................................................ 36 

D. Keterbatasan Penelitian .............................................................................. 37 

BAB V KESIMPULAN DAN SARAN ................................................................ 39 

A. Kesimpulan ................................................................................................ 39 

B. Saran ........................................................................................................... 40 

DAFTAR PUSTAKA ........................................................................................... 42 

LAMPIRAN .......................................................................................................... 43 

 

    
    

    
    

    
   P

ERPUSTAKAAN

  U
NIV

ERSIT
AS JE

NDERAL A
CHMAD Y

ANI

    
    

    
    

    
    

 Y
OGYAKARTA



 
 

viii 
 

DAFTAR TABEL 
 

Tabel  1.1 Keaslian Penelitian……………………………………………….....…4 

Tabel 3.2 Definisi Istilah…………………………………………………....……16 

Tabel 3.2 Tabel Pelaksanaan KTI.……………………………………………….34 

  

  

    
    

    
    

    
   P

ERPUSTAKAAN

  U
NIV

ERSIT
AS JE

NDERAL A
CHMAD Y

ANI

    
    

    
    

    
    

 Y
OGYAKARTA



 
 

ix 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Kerangka Konsep ............................................................................. 13 

Gambar 2. 2 Kerangka Konsep ............................................................................. 14  

    
    

    
    

    
   P

ERPUSTAKAAN

  U
NIV

ERSIT
AS JE

NDERAL A
CHMAD Y

ANI

    
    

    
    

    
    

 Y
OGYAKARTA



 
 

x 
 

DAFTAR LAMPIRAN 

 

Lampiran 1.Jadwal Penelitian……………………………………………..……..42 

Lampiran 2.Surat Izin Studi Pendahuluan………………………………..……...43 

Lampiran 3.Surat Izin Penelitian…………………………………………….…...44 

Lampiran 4.Cek List Observasi…………………………………………….….....45 

Lampiran 5. Pedoman Wawancara…………………………………………....…46 

Lampiran 6.Hasil Wawancara Informan A…………………………….………...47 

Lampiran 7. Hasil Wawancara Informan B…………………………….………..48 

Lampiran 8. Hasil Wawancara Informan C…………………………….………..49 

Lampiran 9. Lembar Bimbingan……………………………………………........50 

 

 

  

    
    

    
    

    
   P

ERPUSTAKAAN

  U
NIV

ERSIT
AS JE

NDERAL A
CHMAD Y

ANI

    
    

    
    

    
    

 Y
OGYAKARTA



 
 

xi 
 

DAFTAR SINGKATAN 

 

SDM   = Sumber Daya Manusia 

WISN = Workload Indicator Of Staffing Need  

SBK = Standar Beban Kerja 

KKP    = Kuantitas Kegiatan Pokok 

SK  = Standar Kelonggaran 

WT = Waktu Kerja Tersedia 

  

    
    

    
    

    
   P

ERPUSTAKAAN

  U
NIV

ERSIT
AS JE

NDERAL A
CHMAD Y

ANI

    
    

    
    

    
    

 Y
OGYAKARTA


