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INTISARI 

Latar Belakang: Rumah Sakit adalah institusi pelayanan kesehatan yang 

menyelenggarakan pelayanan kesehatan perorangan serta paripurna yang 

menyediakan pelayanan rawat inap, rawat jalan dan rawat darurat. Pelayanan yang 

diberikan dimulai pada saat pasien melakukan admisi, dilanjutkan dengan 

pencatatan data medis pasien yang mendapat pelayanan di rumah sakit, serta 

penanganan berkas rekam medis.Penyelenggaraan sistem rekam medis yang baik 

salah satunya harus ditunjang oleh pembuatan indeksing yang baik. Berdasarkan 

hasil studi pendahuluan di RS Queen Latifa Yogyakarta diketahui bahwa proses 

pengindeksan penyakit terhenti dari  bulan januari 2016 sampai sekarang 

Tujuan: Tujuan penelitian ini adalah mengetahui faktor penyebab terhentinya 

indeks penyakit yang berpengaruh terhadap pelaporan di RS Queen Latifa 

Yogyakarta 

Metode : Jenis penelitian pada penelitian ini adalah deskriptif pendekatan 

kualitatif. Sampel subjek pada penelitian ini yaitu 4 petugas rekam medis, dan  1 

dokter. Sampel objek pada penelitian ini yaitu buku register rawat inap, spo 

koding, spo pelaporan dan template sirs. Teknik pengambilan sampel subjek 

menggunakan purposive sampling. 

Hasil: Berdasarkan hasil penelitian  diketahui bahwa  proses pengisian diagnosis 

di masing-masing poliklinik dilaksanakan oleh dokter yang merawat, pengisian 

pengkodean penyakit masih manual menggunakan ICD-10 dan dilaksanakan oleh 

petugas rekam medis. proses pembuatan  indeks penyakit terhenti dari bulan 

januari 2016 dan menyebabkan pembuatan pelaporan di rumah sakit menjadi 

terhambat dan pelaporan juga tidak lengkap angkanya sehingga pihak dinas 

mengirimkan kembali laporan tersebut untuk dilengkapi 
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ABSTRACT 

 

Background:Hospital is a health service that provides health services and 

services that provide inpatient, outpatient and emergency care services. Services 

provided start when the patient performs an admission, accompanied by 

recording data on patients receiving services at the hospital, as well as handling 

medical record files. The implementation of a good medical record system, one of 

which must be supported by good indexing. Based on the results of a preliminary 

study at Queen Latifa Hospital in Yogyakarta, it was found that the disease 

indexing process was stopped from January 2016 until now 

Objective: The purpose of this study was to determine the factors the cessation of 

the disease index which affect the reporting at the Queen Latifa Hospital in 

Yogyakarta at Queen Latifa  General Hospital 

Method: This study uses qualitative descriptive. Design research using Cross 

Sectional. Subject samples in this study . Subject samples in this study were 4 

medical record officers and 1 doctor. Object samples in this study are inpatient 

register books, spo coding, reporting spo, and template sirs. Subject sampling 

technique uses purposive sampling 

Results: Based on the results of interviews in August it was found that the process 

of filling the diagnosis in each polyclinic was carried out by the treating 

physician, filling the disease coding was still manual using ICD-10 and carried 

out by medical record officers. the process of making the disease index stopped 

from January 2016 and caused the making of reporting at the hospital to be 

hampered and reporting was also incomplete in numbers so that the agency sent 

the report back to be completed 
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