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dan kesalahan dalam penulisan. Semoga Karya Tulis Ilmiah ini dapat 

bermanfaat dan bisa menjadi refrensi khususnya bagi Mahasiswa D3 Rekam 

Medis dan Informasi Kesehatan dalam penyusunan Karya Tulis Ilmiahnya. 

 

Yogyakarta, 10 Mei 2023 

 

 

Penulis 

 

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA



 

vi 
 

DAFTAR ISI 

HALAMAN PENGESAHAN ................................................................................. ii 

HALAMAN PERNYATAAN ............................................................................... iii 

PRAKATA ............................................................................................................. iv 

DAFTAR ISI .......................................................................................................... vi 

DAFTAR TABEL ................................................................................................ viii 

DAFTAR GAMBAR ............................................................................................. ix 

DAFTAR LAMPIRAN ........................................................................................... x 

DAFTAR SINGKATAN ....................................................................................... xi 

ABSTRACT ............................................................................................................ xii 

INTISARI ............................................................................................................. xiii 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang ................................................................................................... 1 

B. Rumusan Masalah .............................................................................................. 3 

C. Tujuan Penelitian ................................................................................................ 3 

D. Manfaat Penelitian .............................................................................................. 4 

E. Keaslian Penelitian ............................................................................................. 5 

BAB II TINJAUAN PUSTAKA ............................................................................. 8 

A. Tinjauan Teori .................................................................................................... 8 

1. Rekam Medis Elektronik (RME) ................................................................... 8 

2. Kepuasan Pengguna ..................................................................................... 10 

3. Faktor Yang Mempengaruhi Kepuasan Pengguna ...................................... 11 

4. Evaluasi Kepuasan RME ............................................................................. 12 

5. Model EUCS (End User Computing Satisfaction) ...................................... 15 

B. Kerangka Teori ................................................................................................. 17 

C. Kerangka Konsep ............................................................................................. 17 

D. Pertanyaan Penelitian ....................................................................................... 18 

BAB III METODE PENELITIAN........................................................................ 19 

A. Desain Karya Tulis Ilmiah ............................................................................... 19 

B. Lokasi dan waktu penelitian ............................................................................. 19 

C. Subjek dan Objek Penelitian ............................................................................ 19 

D. Definisi Istilah .................................................................................................. 20 

E. Metode dan Alat Pengumpulan Data ................................................................ 21 

F. Keabsahan Data ................................................................................................ 22 

G. Metode Pengolahan dan Analisis Data ............................................................. 22 

H. Etika Penelitian ................................................................................................. 23 

I. Rencana Pelaksanaan Karya Tulis Ilmiah ........................................................ 24 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 26 

A. Gambaran Umum Puskesmas ........................................................................... 26 

B. Hasil Penelitian ................................................................................................. 27 

C. Pembahasan ...................................................................................................... 34 

D. Keterbatasan Penelitian .................................................................................... 38 

BAB V KESIMPULAN DAN SARAN ................................................................ 39 

A. Kesimpulan ....................................................................................................... 39 

B. Saran ................................................................................................................. 40 

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA



 

vii 
 

DAFTAR PUSTAKA ........................................................................................... 41 

LAMPIRAN .......................................................................................................... 45 

   

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA



 

viii 
 

DAFTAR TABEL 

Tabel 3. 1 Keaslian Penelitian ................................................................................. 5 
Tabel 3. 2 Definisi Istilah ...................................................................................... 20 

Tabel 4. 1 Tabel Karakteristik Informan ............................................................... 27 

Tabel 4. 2 Hasil Observasi dari Segi Isi (Content)................................................ 28 

Tabel 4. 3 Hasil Observasi dari Segi Keakuratan (accuracy) ............................... 29 

Tabel 4. 4 Hasil observasi dari Segi Format ......................................................... 31 

Tabel 4. 5 Hasil Observasi dari Segi kemudahan penggunaan (ease of use) ........ 32 

Tabel 4. 6 Hasil Observasi dari Segi Ketepatan Waktu (Timeliness) ................... 33 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA



 

ix 
 

DAFTAR GAMBAR 

 

Gambar 2. 1 Kerangka Teori ................................................................................. 17 

Gambar 2. 2 Kerangka Konsep ............................................................................. 17 
 

  

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA



 

x 
 

DAFTAR LAMPIRAN 

Lampiran 1 Ethical Clearance 
Lampiran 2 Surat Izin Studi Penelitian 
Lampiran 3 Surat Izin Penelitian Puskesmas 
Lampiran 4 Surat Izin Penelitian Dinas Kesehatan Sleman 
Lampiran 5 Lembar Informasi Penelitian 

Lampiran 6 Lembar Persetujuan Informan 
Lampiran 7 Pedoman Wawancara 
Lampiran 8 Lembar Observasi 
Lampiran 9 Lembar Bimbingan 

Lampiran 10 Lembar Mengikuti Seminar Proposal 
Lampiran 11 Timeliness Penelitian 
Lampiran 12 Naskah Publikasi 
Lampiran 13 Hasil Cek Plagiarisme 

  

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA



 

xi 
 

DAFTAR SINGKATAN 

EUCS  : End User Computing Satisfaction 

PROMIS  : Problem-Oriented Medical Information System 

PI  : Performance Impact 

RME  : Rekam Medis Elektronik 

TAC  : Task Characteristics 

TEC  : Technology Characteristics 

TTF  : Task Technology Fit 

U  : Utilization 

 

 

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA


