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yang tiada hentinya diberikan kepada anaknya. Dan juga telah mendukung segala 

keputusan dan pilihan dalam hidup saya, kalian amat sangat berarti. Semoga 
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Penulis menyadari bahwa hasil Karya Tulis Ilmiah yang telah disusun belum 

sempurna, sehingga masih terdapat kekurangan dan kesalahan dari segi isi maupun 

penulisan. Oleh sebab itu, penulis menerima kritik dan saran yang sifatnya 

membangun dalam penyusunan hasil penelitian sehingga dapat bermanfaat pada masa 

yang akan datang.  

Yogyakarta, 06 April 2023 

Penyusun,  

 

 

Ninda Salisa Qodrun Nada 

201204081 

 

 

 

 

 

 

 

 

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA



 
 

vi 
 

DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................................................. i 

HALAMAN PENGESAHAN................................................................................................... ii 

HALAMAN PERNYATAAN ................................................................................................. iii 

PRAKATA ............................................................................................................................... iv 

DAFTAR ISI ............................................................................................................................ vi 

DAFTAR TABEL .................................................................................................................. viii 

DAFTAR GAMBAR ............................................................................................................... ix 

DAFTAR LAMPIRAN ............................................................................................................. x 

INTISARI ................................................................................................................................ xi 

ABSTRACT ............................................................................................................................ xii 

BAB I PENDAHULUAN ......................................................................................................... 1 

A. Latar Belakang .............................................................................................................. 1 

B. Rumusan Masalah ......................................................................................................... 5 

C. Tujuan Penelitian .......................................................................................................... 5 

D. Manfaat Penelitian ........................................................................................................ 6 

BAB II TINJAUAN PUSTAKA .............................................................................................. 7 

A. Tinjauan Teori ............................................................................................................... 7 

B. Kerangka Teori ........................................................................................................... 16 

C. Kerangka Konsep ........................................................................................................ 17 

BAB III METODE PENELITIAN ......................................................................................... 18 

A. Desain Karya Tulis ..................................................................................................... 18 

B. Lokasi dan Waktu Penelitian ...................................................................................... 19 

C. Populasi dan Sampel ................................................................................................... 19 

D. Variabel Penelitian ...................................................................................................... 21 

E. Definisi Operasional ................................................................................................... 21 

F. Alat dan Metode Pengumpulan Data .......................................................................... 23 

G. Uji Validitas dan Reliabilitas ...................................................................................... 23 

H. Metode Pengolahan dan Analisis Data ....................................................................... 24 

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA



 
 

vii 
 

I. Etika Penelitian ........................................................................................................... 25 

J. Pelaksanaan Karya Tulis Ilmiah ................................................................................. 26 

BAB IV HASIL DAN PEMBAHASAN ................................................................................ 27 

A. Gambaran Umum Rumah Sakit Umum Queen Latifa ................................................ 27 

B. Hasil ............................................................................................................................ 28 

C. Pembahasan ................................................................................................................. 33 

D. Keterbatasan ................................................................................................................ 38 

BAB V KESIMPULAN DAN SARAN .................................................................................. 39 

A. Kesimpulan ................................................................................................................. 39 

B. Saran ........................................................................................................................... 40 

DAFTAR PUSTAKA ............................................................................................................. 41 

LAMPIRAN ............................................................................................................................ 43 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA



 
 

viii 
 

DAFTAR TABEL 

 

Tabel 3.1 Definisi Operasional ................................................................................... 22 

Tabel 4.1 Tingkat Kepuasan Pasien Rawat Jalan di Rumah Sakit Umum Queen Latifa.……28 

Tabel 4.2 Karakteristik Responden Berdasarkan Umur .......................................................... 28 

Tabel 4.3 Karakteristik Rresponden Berdasarkan Jenis Kelamin ........................................... 29 

Tabel 4.4 Karakteristik Responden Berdasarkan Pendidikan ................................................. 29 

Tabel 4.5 Karakteristik Responden Berdasarkan Pekerjaan ................................................... 30 

Tabel 4.6 Tingkat Kepuasan Pasien Rawat Jalan Berdasarkan Dimensi Berwujud (Tangibels) 

 ................................................................................................................................. 31 

Tabel 4.7 Tingkat Kepuasan Pasien Rawat Jalan Berdasarkan Dimensi Empati (Emphaty)....

 ................................................................................................................................. 31 

Tabel 4.8 Tingkat Kepuasan Pasien Rawat Jalan Berdasarkan Dimensi Keandalan 

(Reliability) .............................................................................................................. 32 

Tabel 4.9 Tingkat Kepuasan Pasien Rawat Jalan Berdasarkan Dimensi Daya Tanggap 

(Responsiveness) ...................................................................................................... 32 

Tabel 4.10 Tingkat Kepuasan Pasien Rawat Jalan Berdasarkan Dimensi Kepastian 

(Assurance) .............................................................................................................. 33 

 

 

 

 

 

 

 

 

 

 

 

 

 

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA



 
 

ix 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Teori.................................................................................................... 16 

Gambar 2.2 Kerangka Konsep ................................................................................................ 17 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA

file:///D:/SEMESTER%20VI%20UNJAYA/KTI/UPDATE%206%20APRIL%202023%20KTI%20BAB%201-3%20NINDA%20SALISA%20QODRUN%20NADA.docx%23_Toc131668663
file:///D:/SEMESTER%20VI%20UNJAYA/KTI/UPDATE%206%20APRIL%202023%20KTI%20BAB%201-3%20NINDA%20SALISA%20QODRUN%20NADA.docx%23_Toc131668670


 
 

x 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Surat Izin Pendahuluan  ....................................................................................... 44 

Lampiran 2 Surat Izin Pendahuluan Rumah Sakit Umum Queen Latifa   .............................. 45 

Lampiran 3 Jadwal Pelaksanaan Karya Tulis Ilmiah .............................................................. 46 

Lampiran 4 Ethical Clearance  ............................................................................................... 47 

Lampiran 5 Surat Izin Penelitian  ........................................................................................... 48 

Lampiran 6 Surat Izin Penelitian Rumah Sakit Umum Queen Latifa   ................................... 49 

Lampiran 7 Lembar Informed Consent  .................................................................................. 50 

Lampiran 8 Kuesioner Penelitian  ........................................................................................... 51 

Lampiran 9 Lembar Bimbingan  ............................................................................................. 55 

Lampiran 10 Naskah Publikasi  .............................................................................................. 57 

Lampiran 11 Hasil Cek Plagiarisme ....................................................................................... 70 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

    
    

    
    

    
  P

EPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
   Y

OGYAKARTA


