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masukkannya dalam penelitian ini. Akhir kata, semoga penelitian ini bisa 
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Yogyakarta, 2  April 2023 

 

Aulia Alfarizi 

 

    
    

    
    

    
    

 P
ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
    

  Y
OGYAKARTA



 

  

vi 

DAFTAR ISI 

 

 

KATA PENGANTAR ...................................................................................................... iv 

DAFTAR ISI .................................................................................................................... vi 

DAFTAR TABEL .......................................................................................................... viii 

DAFTAR GAMBAR ........................................................................................................ ix 

DAFTAR LAMPIRAN ..................................................................................................... x 

RINGKASAN ................................................................................................................... xi 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang Penelitian...........................................................................1 

1.2 Tujuan Penelitian........................................................................................7 

1.3 Manfaat Penelitian......................................................................................8 

1.4 Keaslian Penelitian......................................................................................8 

BAB II TINJAUAN PUSTAKA......................................................................... 14 

2.1 Landasan Teori..........................................................................................14 

2.2 Dinamika Psikologis.................................................................................26 

2.3 Hipotesis .................................................................................................. 33 

BAB III METODE PENELITIAN .................................................................... 34 

3.1 Identifikasi Variabel Penelitian.................................................................34 

3.2 Definisi Operasional ................................................................................ 34 

3.3 Subjek Penelitian.......................................................................................35 

3.4  Metode Pengumpulan Data.......................................................................35 

3.5  Analisis Data.............................................................................................38 

3.6 . Kredibilitas................................................................................................39 

3.7  Rancangan Penelitian................................................................................40 

BAB IV PELAKSANAAN DAN HASIL PENELITIAN ............................................. 43 

4.1 Orientasi Kancah dan Persiapan .............................................................. 43 

4.1.1. Orientasi Kancah ...................................................................... 43 

4.1.2 Persiapan Penelitian .................................................................. 43 

4.2 Laporan Pelaksanaan Penelitian...............................................................47 

4.3 Hasil Penelitian........................................................................................48 

4.3.1 Deskripsi Responden Penelitian .................................................... 48 

    
    

    
    

    
    

 P
ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
    

  Y
OGYAKARTA

file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576358
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576359
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576360
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576361
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576362
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576363
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576424
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576431
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576432
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576436
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576441
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576447
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576454
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576462
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576471
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576481


 

 

vii 

 

4.3.2 Deskripsi Data Penelitian ............................................................... 49 

4.3.3 Uji Asumsi .......... ..............................................................................52 

4.3.4 Uji Hipotesis .................................................................................... 54 

4.4 Pembahasan.............................................................................................. 54 

BAB V KESIMPULAN DAN SARAN .......................................................................... 65 

5.1 Kesimpulan................................................................................................65 

5.2 Saran..........................................................................................................65 

DAFTAR PUSTAKA ...................................................................................................... 67 

LAMPIRAN .................................................................................................................... 76 

 

 

 

  

    
    

    
    

    
    

 P
ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
    

  Y
OGYAKARTA



viii 

 

DAFTAR TABEL 

 

Tabel 3.1 Penilaian Kuesioner .............................................................................. 36 

Tabel 3.2 Blueprint Skala OCB.............................................................................46 

Tabel 3.3 Blueprint Skala Organizational Culture................................................47 

 

 

  

 

  

    
    

    
    

    
    

 P
ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
    

  Y
OGYAKARTA

file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576076
file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576078


ix 

DAFTAR GAMBAR 

 

Gambar 2.1 Bagan Dinamika Psikologis .............................................................. 31 

 

 

  

    
    

    
    

    
    

 P
ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
    

  Y
OGYAKARTA

file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc104576836


x 

 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Skala Penelitian..................................................................................71 

Lampiran 2 Hasil Uji Plagiarisme.........................................................................73 

Lampiran 3 Tabulasi Data Uji Coba Skala............................................................76 

Lampiran 4 Uji Reliabilitas Coba Skala................................................................82 

Lampiran 5 Uji Validitas Skala.............................................................................82 

Lampiran 6 Tabulasi Data Penelitian....................................................................83 

Lampiran 7 Hasil Uji Normalitas SPSS................................................................92  

Lampiran 8 Hasil Uji Linearitas SPSS..................................................................92 

Lampiran 9 Hasil Uji Hipotesis SPSS...................................................................93 

Lampiran 10 Surat Izin Penelitian.........................................................................94 

 

    
    

    
    

    
    

 P
ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
    

  Y
OGYAKARTA

file:///C:/Users/ACER/Documents/S.%20Psi/Diah%20Ayu%20Besok%20Kamis%20S.%20Psi.docx%23_Toc107263486

