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INTISARI
Latar Belakang : Rumah Sakit Ludira Husada Tama mulai menerapkan RME pada tahun
2019 di bagian rawat jalan. Peneliti menemukan permasalahan bahwa dalam penerapan
RME masih terjadi kendala seperti, masih terjadi server down, menu-menu dalam RME
belum lengkap, jika dokter atau perawat memasukkan data melalui RME mengalami down
maka memasukkan dari awal, kurangnya sosialisasi mengenai penggunaan RME, belum
dilakukan evaluasi dengan metode DOQ-IT
Tujuan Penelitian : Mengetahui kesiapan penerapan RME rawat inap pada aspek sumber
daya manusia, budaya kerja organisasi, kelola dan kepemimpinan serta infrastruktur di
Rumah Sakit Ludira Husada
Metode Penelitian : : penelitian ini menggunakan metode studi kasus dengan pendekatan
kualitatif.
Hasil : Hasil penelitian kesiapan pada penerapan RME secara keseluruhan sudah baik. Dari
aspek sumber daya manusia sudah sangat siap, dari aspek budaya kerja organisasi sudah
cukup siap, dari aspek tata kelola dan kepemimpinan sudah sangat siap, dari aspek
infrastruktur sudah sangat siap
Kesimpulan : Penerapan Rekam Medis Elektronik (RME) secara keseluruhan sudah
sangat siap. Dari aspek sumber daya manusia, tata kelola dan kepemimpinan dan
infrastruktur sudah sangat siap, semua petugas merasa puas bagi petugas dalam melayani
pasien dan meng-entry data pasien dan mempercepat dalam proses pengumpulan,
pengolahan dan penyajian data. Dari aspek budaya kerja organisasi sudah cukup siap,
adanya teknologi sistem elektronik mampu memudahkan pelayanan.
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READINESS TO APPLY INPATIENT ELECTRONIC MEDICAL RECORDS
USING DOQ-IT AT LUDIRA HUSADA TAMA HOSPITAL
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ABSTRACT

Background : Ludira Husada Tama Hospital started implementing RME in 2019 in the
outpatient department. The researcher found the problem that in the implementation of
RME there were still problems such as server down, menus in RME were not complete, if
a doctor or nurse entered data through RME it was down then entered from the beginning,
lack of socialization regarding the use of RME, no evaluation had been carried out with
DOQ-IT method

Research Objectives : Knowing the readiness of implementing inpatient RME in the
aspects of human resources, organizational work culture, management and leadership and
infrastructure at Ludira Husada Hospital

Research Method : this study uses a case study method with a qualitative approach.
Results: The results of the readiness research on the implementation of RME as a whole
are good. From the aspect of human resources it is very ready, from the aspect of
organizational work culture it is quite ready, from the governance and leadership aspect it
is very ready, from the infrastructure aspect it is very ready

Conclusion: The application of Electronic Medical Records (RME) as a whole is very
ready. From the aspect of human resources, governance and leadership and infrastructure
are very well prepared, all officers are satisfied for officers in serving patients and entering
patient data and speeding up the process of collecting, processing and presenting data. From
the aspect of organizational work culture, it is quite ready, the existence of electronic
system technology is able to facilitate service.
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