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INTISARI 

Latar belakang : Di fasilitas pelayanan kesehatan, proses pelepasan informasi 

medis seringkali terabaikan dan kurang diperhatikan. Sengketa medis muncul 

antara pihak yang terlibat dalam penyelenggaraan pelayanan kesehatan jika tidak 

ada perlindungan terhadap kerahasiaan informasi medis pasien. Berdasarkan studi 

pendahuluan yang diperoleh di RS Nur Hidayah kondisi ruang penyimpanan filing 

kurang terjaga karena pintu akses ruang filing dan ruang Rekam Medis yang 

berbeda serta tidak adanya CCTV di dalam ruang penyimpanan tersebut, hal ini 

beresiko pihak yang tidak berwenang dan mahasiswa masuk tanpa sepengetahuan 

petugas serta dapat kehilangan berkas rekam medis. Kondisi ini menimbulkan 

kekhawatiran terkait keamanan fisik dan kerahasiaan isi data pasien. 

Tujuan : Mengetahui bagaimana pelepasan informasi berdasarkan aspek 

Keamanan fisik dan kerahasiaan isi Data Rekam Medis Keperluan Penelitian di 

Rumah Sakit Nur Hidayah Bantul. 

Metode : Penelitian ini menggunakan metode kualitatif berfokus pada 

pengumpulan data deskriptif serta rancangan cross sectional. Subjek penelitian 4 

petugas pelepasan informasi. Objek penelitian berupa Ruang penyimpanan berkas, 

Kebijakan, dan SOP. 

Hasil : Proses pelepasan informasi khusus penelitian seringkali memakan waktu 

cukup lama dikarenakan berkas sedang digunakan dalam pelayanan lain atau audit 

medis. Keamanan fisik belum optimal sebab memiliki akses 2 pintu di ruang 

penyimpanan serta tidak adanya CCTV atau pengawasan petugas pada ruang 

penyimpanan. Kerahasiaan isi rekam medis di Rumah Sakit Nur Hidayah tertuang 

pada SPO dan kebijakan yang diatur dalam pedoman penyelenggaraan rekam 

medis. 

Kesimpulan : Diharapkan pada pelepasan informasi untuk penelitian dari aspek 

keamanan fisik dan kerahasiaan isi dapat dilaksanakan sesuai kebijakan/regulasi 

maksimal. 
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ABSTRACT 

Background : In healthcare facilities, the process of releasing medical information 

is often overlooked and given little attention. Medical disputes arise between parties 

involved in providing health services if there is no protection of the confidentiality 

of patients’ medical information. Based on preliminary studies at Nur Hidayah 

Hospital, the condition of the filing room and the medical records room are 

different, and there is no CCTV in the storage room. This poses a risk of 

unauthorized individuals, including students, entering without the knowledge of the 

staff and potentially causing the loss of medical records. This situation raises 

concerns about the physical security and confidentiality of patient data. 

Objective : To determine how infoemation release is carried out based on the 

aspects of physical security and confidentialty of medical record data for research 

purposes at Nur Hidayah Hospital Bantul. 

Methods : This study employs qualitative methods focusing on descriptive data 

collection and a cross-sectional design. The research subjects involved 4 

information release officers. The research objects included the record storage room, 

policies, and SOPs. 

Results : The process of releasing information specifically for research often takes 

a considerable amount of time because the records are being used for other services 

or medical audits. Physical security is not optimal due to having two access doors 

in the storage room and the absence of CCTV or staff supervision in the storage 

room. The confidentiality of contents at Nur Hidayah Hospital is outlined in the 

SPO and policies contained in the medical record administration guidelines. 

Conclussions : I tis expected that the release of information for research purposes 

from the aspects of physical security and confidentiality of contents can be carried 

out according to the maximum policy/regulation. 
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