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INTISARI

Latar Belakang : Electronic discharge summary merupakan bagian penting
dari Rekam Medis Elektronik sebagai media komunikasi antar tenaga kesehatan
dan dasar pengambilan keputusan klinis. Namun, kualitas informasinya masih
terkendala pada kelengkapan dan ketepatan waktu pengisian.

Tujuan Penelitian : Menggambarkan kualitas informasi electronic discharge
summary di Rumah Sakit Bethesda Lempuyangwangi berdasarkan ketersediaan,
aksesibilitas, relevansi, kelengkapan, dan ketepatan waktu.

Metode Penelitian : Penelitian ini menggunakan pendekatan deskriptif
kualitatif dengan rancangan studi kasus dan cross-sectional. Data diperoleh melalui
wawancara, observasi, dan studi dokumentasi.

Hasil : Informasi dalam electronic discharge summary tersedia
bergantung oleh DPJP. Akses sistem dibatasi sesuai peran pengguna. Informasi
relevan dan sesuai standar, tetapi kelengkapan, sistem belum memiliki fitur
pendeteksi otomatis untuk kolom kosong, dan pengecekan masih manual.
Ketepatan waktu pengisian juga belum optimal karena keterbatasan SDM dan
belum adanya SOP resmi.

Kesimpulan : Kualitas informasi dalam electronic discharge summary
belum sepenuhnya optimal, khususnya dalam aspek kelengkapan dan ketepatan
waktu.
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ANALYSIS OF ELECTRONIC DISCHARGE SUMMARY INFORMATION
QUALITY AT BETHESDA LEMPUYANGWANGI HOSPITAL
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ABSTRACT

Background : Electronic discharge summaries are a crucial part of the Electronic
Medical Record, serving as a communication tool between healthcare professionals
and a basis for clinical decision-making. However, the quality of the information
remains limited by its completeness and timeliness.

Objective : Describes the quality of electronic discharge summary information
at Bethesda Lempuyangwangi Hospital based on availability, accessibility,
relevance, completeness, and timeliness.

Method > This research uses a qualitative descriptive approach with a case
study and cross-sectional design. Data were obtained through interviews,
observations, and documentation studies.

Result : Information in the electronic discharge summary is available
depending on the DPJP. System access is limited by user role. The information is
relevant and meets standards, but its completeness is limited. The system lacks
automatic detection for blank fields, and checking is still manual. Timeliness of
completion is also suboptimal due to limited human resources and the lack of
official standard operating procedures.

Conclusion : The quality of information in the electronic discharge summary is
not yet fully optimal, particularly in terms of completeness and timeliness.
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