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INTISARI

Latar Belakang : Keberhasilan pelayanan pada instalasi rawat jalan salah satunya
ditentukan oleh pelaksanaan tugas perawat pelaksana. Perawat pelaksana di unit rawat
jalan adalah seorang tenaga keperawatan yang diberi tanggung jawab dan wewenang
untuk melaksanakan pelayanan/asuhan keperawatan di unit rawat jalan. Pelayanan
keperawatan dan perilaku perawat merupakan faktor yang sangat berpengaruh terhadap
kepuasan pasien. Studi pendahuluan dengan wawancara yang dilakukan oleh peneliti
kepada 10 orang pasien Rawat Jalan di RSUD Wates Kulon Progo menunjukkan
sebanyak 5 responden menyatakan tidak puas terhadap pelayanan rawat jalan dan
berdasarkan pengamatan peneliti terhadap pelaksanaan tugas perawat didapatkan hasil
beberapa tugas perawat yang banyak tidak di lakukan adalah memberikan penjelasan
kepada pasien tentang tindakan pemeriksaan yang akan dilakukan dan pemberian
penyuluhan kesehatan pada pengunjung secara kelompok pada saat menunggu untuk
memperoleh pelayanan kesehatan.

Tujuan : Mengetahui hubungan penerapan tugas perawat dengan kepuasan pasien di
Instalasi Rawat Jalan RSUD Wates Kulon Progo.

Metode : Metode penelitian ini adalah penelitian non eksperimental dan jenis penelitian
adalah deskriptif korelasi dengan pendekatan waktu yang digunakan adalah cross
sectional. Sampel penelitian ini adalah pasien rawat jalan sebanyak 76 orang dan
aktivitas/kegiatan perawat pelaksana pada poliklinik yang dipilih yang diambil melalui
teknik purposive sampling. Instrumen dalam penelitian ini menggunakan lembar
observasi penerapan tugas perawat dan kuesioner kepuasan. Uji statistik menggunakan
chi-square.

Hasil : Hasil penelitian menunjukkan tingkat kepatuhan perawat terhadap tugas
perawat di Instalasi Rawat Jalan RSUD Wates kulon Progo sebagian besar adalah baik
sebanyak 59 kali observasi (77,6%). Tingkat kepuasan pasien menunjukkan sebagian
besar pasien puas dengan pelayanan yang diberikan perawat di Instalasi Rawat Jalan
RSUD Wates sebanyak 49 orang (64,5%). Hasil perhitungan statistik menggunakan uji
korelasi Chi Square, diperoleh p-value sebesar 0,000 <a (0,05).

Kesimpulan : Terdapat hubungan yang signifikan antara penerapan tugas perawat
dengan kepuasan pasien di Instalasi Rawat Jalan RSUD Wates Kulon Progo,
ditunjukkan dengan hasil uji Chi square diperoleh nilai p (0,000) < 0,05.

Kata Kunci :Penerapan Tugas Perawat, Kepuasan Pasien.
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THE RELATIONSHIP BETWEEN IMPLEMENTATION OF NURSE DUTIES
WITH THE SASTIFACTION OF PATIENT IN THE OUTPATIENT
SERVICES IN THE INSTALLATION OF DISTRIC HOSPITAL AT WATES
KULON PROGO

Jepry Handoko?, Endang Purwanti?, Sulistyaningsih®
ABSTRACT

Background: The successful of outpatient services in the installation, the determine by
the performance of duties of nurses. A nurse in the outpatient unit is nursing staffs that
are given the responsibility and authority to carry out services/treatment up bringing in
outpatient. Nursing service and the behavior of nurse is a highly influential factor with
patient of satisfaction. The study of a prelude with an interview conducted by
researchers To 10 people an outpatient at Wates Kulon Progo Showing as many as five
people of respondents they were not satisfied to the public outpatient and based on his
observation researchers to nurse performance of duties get the result many nurses are
not doing is provide an explanation to the patient act of checking to be performed and
granting of counseling on visitors the provision of health In a group at the time of
waiting to get medical services.

Objective: To determine the relationship between the application of the nurse duties
with patient of satisfaction in the installation of distric hospital at Wates Kulon Progo.
Methods: The method of this research is using the non eksperimental research and the
kind of this research is correlation descriptive with the cross sectional approach system.
A sample of this research is 76 people as an outpatient and the activity of nurse
implementer at clinics chosen the taken with purposive sampling technique. The
instrument of this research is using observation of the implementation of nurse duties
and the satisfaction questioner. The test of statistic is using chi-square.

Results: The result of this research is showing the level of compliance nurse againts of
the nursing duties in the installation of distric hospital at Wates Kulon Progo that is
(77,6%) from 59 observations and the patients satisfacation showing the service of
nursing by outpatient servicein the installation of distric hospital at Wates Kulon Progo
that is (64,5%) from 49 patient. The result of statistic calculation is using the Chi
Square take it from p-value is 0,000 <a. (0,05).

Conclusion : There is a relationship between the signification of the implemntation
nurse duties with the satisfaction of patient in services in the installation of distric
hospital at Wates Kulon Progo, this is based from the the result of Chi squaretest and
the score is (0,000) < 0,05.

Keyword : The implementation of nurse duties, satisfaction of patient.
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