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Putih, Tucil Abu, dan anak-anak kucing saya yang lainnya yang telah 

menemani saya dan menghibur saya selama menyusun Karya Tulis Ilmiah 

selama di rumah 

13. Pada akhirnya terimakasih kepada diri saya sendiri yang masih kuat dan 

mampu bertahan sampai saat ini, sampai detik ini.  

 Tanpa adanya peran mereka tentunya Karya Tulis Ilmiah ini tidak akan 

berarti sama sekali.  

 

Yogyakarta, 26 Juli 2024 

   Penulis 

 

Nolalita Oktaviani 

211204076 

 

  

 

  

PERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

YOGYAKARTA



 

v 
 

DAFTAR ISI 

  

HALAMAN PENGESAHAN LAPORAN KARYA TULIS ILMIAH ................... i 

PERNYATAAN ...................................................................................................... ii 

PRAKATA ............................................................................................................. iii 

DAFTAR ISI ........................................................................................................... v 

DAFTAR TABEL ................................................................................................ viii 

DAFTAR GAMBAR ............................................................................................. ix 

DAFTAR SINGKATAN ........................................................................................ x 

INTISARI .............................................................................................................. xii 

ABSTRACT ......................................................................................................... xiii 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang ........................................................................................ 1 

B. Rumusan Masalah .................................................................................. 3 

C. Tujuan Penelitian .................................................................................... 3 

1. Tujuan Umum .................................................................................... 3 

2. Tujuan Khusus ................................................................................... 3 

D. Manfaat Penelitian .................................................................................. 4 

1. Manfaat Teoritis ................................................................................. 4 

2. Manfaat Praktisi ................................................................................. 4 

E. Keaslian Penelitian ................................................................................. 5 

BAB II  TINJAUAN PUSTAKA ............................................................................ 7 

A. Tinjauan Teori ........................................................................................ 7 

1. Rumah Sakit ....................................................................................... 7 

2. Rekam Medis Elektronik (RME) ....................................................... 8 

3. Jenis Pelayanan Pendaftaran Pasien di Rumah Sakit ......................... 8 

4. Konsep Tempat Pendaftaran Pasien Rawat Jalan .............................. 9 

5. Evaluasi Sistem ................................................................................ 10 

6. Technology Acceptance Model (TAM) ............................................ 10 

B. Kerangka Teori ..................................................................................... 13 

C. Kerangka Konsep ................................................................................. 13 

PERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

YOGYAKARTA



 

vi 
 

D. Pertanyaan Penelitian ........................................................................... 14 

BAB III  METODE PENELITIAN....................................................................... 15 

A. Desain Karya Tulis Ilmiah .................................................................... 15 

B. Lokasi dan Waktu Penelitian ................................................................ 15 

1. Lokasi Penelitian .............................................................................. 15 

2. Waktu Penelitian .............................................................................. 15 

C. Subjek ................................................................................................... 16 

1. Kriteria Inklusi ................................................................................. 16 

2. Kriteria Ekslusi ................................................................................ 16 

D. Definisi Istilah ...................................................................................... 17 

E. Alat dan Teknik Pengumpulan Data ..................................................... 17 

1. Alat Pengumpulan Data ................................................................... 17 

2. Teknik Pengumpulan Data ............................................................... 18 

F. Teknik Memeriksa Keabsahan Data ..................................................... 18 

G. Metode Pengolahan dan Analisis Data ................................................. 19 

1. Metode Pengolahan Data ................................................................. 19 

2. Analisis Data .................................................................................... 19 

H. Etika Penelitian ..................................................................................... 19 

1. Sukarela ........................................................................................... 19 

2. Persetujuan ....................................................................................... 20 

3. Bersifat rahasia ................................................................................ 20 

I. Rencana Pelaksanaan Karya Tulis Ilmiah ............................................ 20 

1. Persiapan .......................................................................................... 20 

2. Pelaksanaan ...................................................................................... 20 

3. Penyusunan Laporan ........................................................................ 20 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 22 

A. Gambaran Umum RSU Cakra Husada Klaten ..................................... 22 

1. Visi RSU Cakra Husada Klaten ....................................................... 22 

2. Misi RSU Cakra Husada Klaten ...................................................... 22 

3. Pelayanan RSU Cakra Husada Klaten ............................................. 23 

4. Struktur Organisasi Rekam Medis RSU Cakra Husada Klaten ....... 25 

PERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

YOGYAKARTA



 

vii 
 

5. Gambaran Rekam Medis RSU Cakra Husada Klaten ..................... 26 

6. Karakteristik Informan ..................................................................... 26 

B. Hasil ...................................................................................................... 27 

C. Pembahasan .......................................................................................... 41 

BAB V KESIMPULAN DAN SARAN ................................................................ 45 

A. Kesimpulan ........................................................................................... 45 

B. Saran ..................................................................................................... 46 

DAFTAR PUSTAKA ........................................................................................... 47 

  

PERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

YOGYAKARTA



 

viii 
 

 DAFTAR TABEL  

Tabel 1. 1 Keaslian Penelitian ................................................................................. 5 

Tabel 3. 1 Definisi Variabel .................................................................................. 17 

Tabel 4. 1 Karakteristik Informan ......................................................................... 26 

PERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

YOGYAKARTA



 

ix 
 

DAFTAR GAMBAR 

Gambar 2. 1 Kerangka Teori ................................................................................. 13 

Gambar 2. 2 Kerangka Konsep ............................................................................. 13 

Gambar 4. 1 Struktur Organisasi Rekam Medis RS Cakra Husada Klaten .......... 25 

  

 

 

 

 

 

PERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

YOGYAKARTA



 

x 
 

DAFTAR SINGKATAN 

EHR : Electronic Health Record  

HOT-FIT : Human, Organizing, Technology, Net Benefit 

IGD : Instalasi Gawat Darurat 

RME : Rekam Medis Elektronik 

RSU : Rumah Sakit Umum 

SDM : Sumber Daya Manusia 

TAM : Technology Acceptance Model 

TPPRI : Tempat Pelayanan Pendaftaran Pasien Rawat Inap 

TPPRJ : Tempat Pelayanan Pendaftaran Pasien Rawat Jalan 

TTF : Task Technology Fit 

PIECES : Performance, Information, Economy, Control, Efficiency, 

Technology, and Service  

 

 

 

 

 

 

 

 

 

 

 

PERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

YOGYAKARTA



 

xi 
 

DAFTAR LAMPIRAN 

Lampiran  1 Surat Izin Penelitian.......................................................................... 51 

Lampiran  2 Surat Izin Balasan Penelitian ............................................................ 52 

Lampiran  3 Ethical Clearance ............................................................................. 53 

Lampiran  4 Permohonan Menjadi Informan 1 ..................................................... 54 

Lampiran  5 Permohonan Menjadi Informan 2 ..................................................... 55 

Lampiran  6 Permohonan Menjadi Informan 3 ..................................................... 56 

Lampiran  7 Permohonan Menjadi Informan 4 ..................................................... 57 

Lampiran  8 Permohonan Menjadi Informan Triangulasi..................................... 58 

Lampiran  9 Pedoman Wawancara ....................................................................... 59 

Lampiran  10 Tranaskip Wawancara .................................................................... 61 

Lampiran  11 Lembar Pelaksanaan Karya Tulis Ilmiah........................................ 77 

Lampiran  12 Lembar Bimbingan Karya Tulis Ilmiah.......................................... 78 

Lampiran  13 Hasil Cek Plagiarisme .................................................................... 80 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

YOGYAKARTA


