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INTISARI 

Latar Belakang: Alih media rekam medis adalah proses mengubah informasi data 

pasien dari format konvensioanl beralih ke format elektronik, yang disimpan dalam 

file sebagai upaya peningkatan efisiensi dan kualitas pelayanan kesehatan. Rumah 

sakit biasanya melakukan alih media inaktif untuk menyimpan rekam medis yang 

dianggap berguna. Namun, pelaksanaan alih di RSUD Nyi Ageng Serang, masih 

menghadapi sejumlah kendala seperti keterbatasan sumber daya manusia, belum 

adanya prosedur tetap (SOP), serta kurangnya sarana pendukung. 

Tujuan Penelitian: Penelitian ini bertujuan untuk menganalisis penerapan alih 

media rekam medis dari aspek 5M (Man, Money, Material, Machine, Method). 

Metode Penelitian: Metode yang digunakan adalah deskriptif kualitatif dengan 

teknik wawancara mendalam dan observasi. 

Hasil: Hasil penelitian menunjukkan bahwa dari aspek Man, petugas yang 

melakukan alih media belum memiliki latar belakang pendidikan rekam medis dan 

belum mengikuti pelatihan formal. Pada aspek Material, kondisi berkas masih layak 

diproses namun belum ada pencatatan daftar berkas yang terstruktur. Aspek Method 

belum tersedia SOP, sehingga proses masih berdasarkan arahan informal. Pada 

aspek Machine, peralatan seperti scanner dan komputer tersedia namun terbatas. 

Dari aspek Money, belum ada alokasi anggaran yang memadai untuk pelaksanaan 

alih media. 

Kesimpulan: Penerapan alih media rekam medis di RSUD Nyi Ageng Serang 

masih menghadapi sejumlah hambatan yang cukup signifikan pada seluruh aspek 

5M. Kurangnya pelatihan, tidak adanya SOP, keterbatasan alat, serta minimnya 

dukungan dana menjadi faktor utama yang mempengaruhi efektivitas proses alih 

media. 
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ABSTRACT 

Background: Medical record media transfer is the process of converting patient 

data information from a conventional format to an electronic format, stored in 

digital files as an effort to improve efficiency and the quality of healthcare services. 

Hospitals generally conduct inactive media transfers to store valuable medical 

records. However, the implementation of media transfer at RSUD Nyi Ageng 

Serang still faces several challenges, such as limited human resources, the absence 

of standard operating procedures (SOP), and a lack of supporting facilities. 

Objekctiv: This study aims to analyze the implementation of medical record media 

transfer based on the 5M aspects: Man, Money, Material, Machine, and Method. 

Method: This research uses a descriptive qualitative method with data collection 

techniques through in-depth interviews and direct observation. 

Result: The results show that in the Man aspect, staff responsible for the media 

transfer do not have a background in medical record education and have not 

received formal training. In the Material aspect, the medical records are still suitable 

for processing, but there is no structured listing system for the documents. For the 

Method aspect, there is no SOP in place, so the process relies on informal 

instructions. The Machine aspect reveals that while equipment such as scanners and 

computers are available, they are limited in quantity. In terms of Money, there is no 

specific budget allocation for the media transfer process. 

Conclusion: The implementation of medical record media transfer at RSUD Nyi 

Ageng Serang still faces significant obstacles in all five 5M aspects. The lack of 

training, absence of SOPs, limited equipment, and insufficient funding are the main 

factors affecting the effectiveness of the media transfer process. 

 

 

Keywords: Medical Record Media Transfer, Electronic Medical Records, 5M 

Method 

 
1 Student of Medical Records and Health Information (D3) Faculty of Health 

Jenderal Achmad Yani University Yogyakarta 
2,3 Lecturer of Medical Records and Health Information (D3) Faculty of Health 

Jenderal Achmad Yani University Yogyakarta 

 

 

 

 

 

 

    
    

    
    

    
 P

ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
  Y

OGYAKARTA


