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satu syarat mencapai gelar sarjana farmasi di Universitas Jenderal Achmad Yani 
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penyusunan skripsi ini. 

10. Whildandi dan Rahmi santikasari yang selalu mendengarkan keluh kesah pada 

saat penulisan, memberikan dukungan, semangat. Semoga senantiasa selalu 

diberikan kesehatan, keselamatan, serta kemudahan dalam menempuh 

pendidikannya. 

11. Teman-teman mahasiswa Prodi Farmasi (S-1) Angkatan 2020, yang telah 

memberikan semangat kepada penulis dalam penyusunan skripsi ini. 

12. Diri sendiri yang telah bertahan sejauh ini, yang telah berusaha dan tidak 

menyerah dalam penyusunan skripsi ini. 

       Penulis menyadari bahwa skripsi ini masih jauh dari sempurna dikarenakan 

terbatasnya pengalaman dan pengetahuan yang dimiliki penulis. Semoga skripsi ini 

dapat memberikan manfaat untuk mendorong penelitian penelitian selanjutnya dan 

untuk saya sendiri. Amin Ya Rabbal Alamin. 

 

 

 

 

 

  

Yogyakarta, 18 November 2024 

Penulis, 

 

 

 

 

Trilia Novitasari 

 
    

    
    

    
    

 P
ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
 Y

OGYAKARTA



 

 

 

 

 

 

vi 

DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PENGESAHAN ................................................................................. ii 

HALAMAN PERNYATAAN ............................................................................... iii 

PRAKATA ............................................................................................................. iv 

DAFTAR ISI .......................................................................................................... vi 

DAFTAR TABEL ................................................................................................ viii 

DAFTAR GAMBAR ............................................................................................. ix 

DAFTAR LAMPIRAN ........................................................................................... x 

INTISARI ............................................................................................................... xi 

ABSTRACT ............................................................................................................ xii 

BAB I  PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang........................................................................................ 1 

B. Rumusan Masalah .................................................................................. 3 

C. Tujuan Penelitian .................................................................................... 4 

1. Tujuan Umum .................................................................................... 4 

2. Tujuan Khusus ................................................................................... 4 

D. Manfaat Penelitian .................................................................................. 4 

1. Manfaat Teoritis ................................................................................. 4 

2. Manfaat Praktis .................................................................................. 4 

E. Keaslian Penelitian ................................................................................. 5 

BAB II  TINJAUAN PUSTAKA ............................................................................ 7 

A. Landasan Teori ....................................................................................... 7 

1. Rumah Sakit ....................................................................................... 7 

2. Instalasi Farmasi Rumah Sakit .......................................................... 9 

3. Pelayanan Kefarmasian .................................................................... 11 

4. Kepuasan Pasien .............................................................................. 12 

B. Kerangka Konsep ................................................................................. 16 

BAB III METODE PENELITIAN ....................................................................... 17 

A. Desain Penelitian .................................................................................. 17 

B. Lokasi dan Waktu penelitian ................................................................ 17 

    
    

    
    

    
 P

ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
 Y

OGYAKARTA



 

 

 

 

 

 

vii 

C. Populasi dan Sampel Penelitian............................................................ 17 

D. Variabel Penelitian ............................................................................... 19 

E. Definisi Operasional ............................................................................. 19 

F. Alat dan Bahan Penelitian .................................................................... 21 

G. Pelaksanaan Penelitian ......................................................................... 24 

H. Metode Pengelolaan dan Analisis Data ................................................ 26 

BAB IV HASIL DAN PEMBAHASAN .............................................................. 29 

A. Hasil Penelitian ..................................................................................... 29 

B. Pembahasan ............................................................................................. 35 

BAB V KESIMPULAN DAN SARAN ................................................................ 50 

A. Kesimpulan ........................................................................................... 50 

B. Saran ..................................................................................................... 50 

DAFTAR PUSTAKA ........................................................................................... 51 

LAMPIRAN .......................................................................................................... 59 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    
    

    
    

    
 P

ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
 Y

OGYAKARTA



 

 

 

 

 

 

viii 

DAFTAR TABEL 

 

Tabel 1. Keaslian Penelitian .................................................................................... 5 

Tabel 2. Data Kunjungan Pasien Periode Bulan Januari-Juni 2024 ..................... 18 

Tabel 3. Definisi Operasional ............................................................................... 19 

Tabel 4. Skala Likert ............................................................................................. 21 

Tabel 5. Kisi-Kisi Kuesioner Kepuasan Pasien .................................................... 21 

Tabel 6. Kuesioner Karakteristik Pasien ............................................................... 22 

Tabel 7. Kuesioner Tingkat Kepuasan Pasien....................................................... 23 

Tabel 8. Tingkat Kepuasan Pasien ........................................................................ 28 

Tabel 9. Karakteristik Pasien Rawat Jalan di RS PKU Muhammadiyah Gamping 

Yogyakarta pada Bulan Juli-Agustus 2024 ........................................................... 30 

Tabel 10. Tingkat Kepuasan Pasien terhadap Pelayanan kefarmasian pada 

Dimensi Bukti Fisik .............................................................................................. 31 

Tabel 11. Tingkat Kepuasan Pasien terhadap Pelayanan kefarmasian pada 

Dimensi Empati ..................................................................................................... 32 

Tabel 12. Tingkat Kepuasan Pasien terhadap Pelayanan kefarmasian pada 

Dimensi Kehandalan ............................................................................................. 33 

Tabel 13. Tingkat Kepuasan Pasien terhadap Pelayanan kefarmasian pada 

Dimensi Jaminan ................................................................................................... 33 

Tabel 14. Tingkat Kepuasan Pasien terhadap Pelayanan kefarmasian pada 

Dimensi ketanggapan ............................................................................................ 34 

Tabel 15. Tingkat Kepuasan pasien terhadap Pelayanan kefarmasian pada Setiap 

Dimensi ................................................................................................................. 35 

 

 

 

 

 

 

 

 

    
    

    
    

    
 P

ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
 Y

OGYAKARTA



 

 

 

 

 

 

ix 

DAFTAR GAMBAR 

 

Gambar  1. Kerangka Konsep ............................................................................... 16 

Gambar  2. Pelaksanaan Penelitian ....................................................................... 25 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    
    

    
    

    
 P

ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
 Y

OGYAKARTA



 

 

 

 

 

 

x 

DAFTAR LAMPIRAN 

 

Lampiran 1. Izin penelitian ................................................................................... 59 

Lampiran 2. Persetujuan Etik Penelitian ............................................................... 60 

Lampiran 3. Surat Izin Penelitian.......................................................................... 61 

Lampiran 4. Surat Pengantar Penelitian ................................................................ 62 

Lampiran 5. Hasil Expert Judgement .................................................................... 63 

Lampiran 6. Lembar Persetujuan Menjadi Responden (informed consent) .......... 79 

Lampiran 7. Kuesioner Penelitian ......................................................................... 80 

Lampiran 8. Coding Data Karakteristik Pasien..................................................... 83 

Lampiran 9. Coding Kepuasan Pasien .................................................................. 88 

Lampiran 10. Jadwal Penelitian ............................................................................ 95 

Lampiran 11. Dokumentasi ................................................................................... 96 

Lampiran 12. Hasil Cek Plagiarisme .................................................................... 97 

Lampiran 13. Lembar Bimbingan ....................................................................... 107 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

    
    

    
    

    
 P

ERPUSTAKAAN

UNIV
ERSIT

AS JE
NDERAL A

CHMAD Y
ANI

    
    

    
    

    
 Y

OGYAKARTA


	HALAMAN JUDUL
	PRAKATA
	DAFTAR ISI
	HALAMAN JUDUL i
	HALAMAN PENGESAHAN ii
	HALAMAN PERNYATAAN iii
	PRAKATA iv
	DAFTAR ISI vi
	DAFTAR TABEL viii
	DAFTAR GAMBAR ix
	DAFTAR LAMPIRAN x
	INTISARI xi
	ABSTRACT xii
	BAB I  PENDAHULUAN 1
	BAB II  TINJAUAN PUSTAKA 7
	BAB III METODE PENELITIAN 17
	BAB IV HASIL DAN PEMBAHASAN 29
	BAB V KESIMPULAN DAN SARAN 50
	DAFTAR PUSTAKA 51
	LAMPIRAN 59
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

