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ABSTRAK 

 

 

Background: a qualified medical recorder is required to have a high standard of 

professional competence in order to be able to manage medical record system. 

The records officer in the reporting section in charge of carrying out the activities 

of collecting, processing and presentation of data to produce information that can 

be used as decision-making at the hospital. Reporting system in order to achieve a 

good hospital is required reporting officers are competent in the field of health 

statistics. 

Objective: To determine the health statistics competence (knowledge, skills, and 

attitudes) medical records clerk reporting section in the Installation Medical 

Record in the General Hospital of Panembahan Senopati Bantul. 

Methods: This study was descriptive qualitative with cross sectional design. The 

sample in this study is saturated samples (whole) ie 2 reporting officers. Data 

collection methods used in this study is a test / exam, observation and interviews. 

Results: The percentage of health statistics knowledge respondents reporting 

officers in A by 70% and by 80% of respondents Bs. A responder skills by 80% 

and 100% of respondents Bs. A responder attitude amounted to 56.2% and by 

50% of respondents Bs 

Conclusion: competence in health statistics reporting officers in hospitals 

Panembahan Senopati Bantul in terms of knowledge is enough, good enough 

skills, but in terms of attitude is still lacking. 

. 
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INTISARI 

 

Latar Belakang : Perekam medis yang berkualitas dituntut untuk memiliki 

standar kompetensi profesi yang tinggi agar mampu mengelola sistem rekam 

medis. Petugas rekam medis di bagian pelaporan bertugas untuk melaksanaan 

kegiatan pengumpulan, pengolahan serta penyajian data sehingga menghasilkan 

informasi yang dapat dijadikan sebagai pengambilan keputusan di rumah sakit. 

Agar tercapai sistem pelaporan rumah sakit yang baik maka dibutuhkan petugas 

pelaporan yang berkompetensi dalam bidang statistik kesehatan. 

Tujuan : Mengetahui kompetensi statistik kesehatan (pengetahuan, keterampilan, 

dan sikap) petugas rekam medis bagian pelaporan yang ada di Instalasi Rekam 

Medis di Rumah Sakit Umum Daerah Panembahan Senopati Bantul. 

Metode : Jenis penelitian ini deskriptif kualitatif dengan rancangan cross 

sectional. Sampel dalam penelitian ini adalah sampel jenuh (keseluruhan) yaitu 2 

orang petugas pelaporan. Metode pengumpulan data yang digunakan dalam 

penelitian ini adalah metode tes/ujian, observasi dan wawancara. 

Hasil : Persentase pengetahuan statistik kesehatan petugas pelaporan pada 

responden A sebesar 70% dan responden B sebesar 80%. Keterampilan responden 

A sebesar 80 % dan responden B sebesar 100%. Sikap responden A sebesar 

56,2% dan responden B sebesar  50%.  

Kesimpulan : Kompetensi statistik kesehatan petugas pelaporan di RSUD 

Panembahan Senopati Bantul dalam segi pengetahuan sudah cukup, keterampilan 

cukup baik namun dalam segi sikap masih kurang. 

 

Kata kunci: Kompetensi, Statistik Kesehatan, Petugas Pelaporan 
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